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SECTION A:   FOUR (4) SHORT ANSWER QUESTIONS (60 marks) 
INSTRUCTION(S): Answer all questions  
 
 
 
Question 1: 

Hybrid event is a "live" and physical in-person event with both online and physical components. Business 

event has been adopting hybrid event during the post Covid-19 pandemic. As a Professional Conference 

Organize (PCO). Explain FIVE (5) types of stakeholders that are important in event with relevant example. 

(15 marks) 

 
Question 2:  

Discuss FIVE (5) meetings that are common in Malaysian Business Events Industry. 

(15 marks) 
 

 

Question 3: 
Conferences are considered part of the Business Tourism Industry. Conference speaker’s characteristic are 
important in order to deliver the findings and information.  Elaborate FIVE (5) factors in finding the right 
speaker for conference. 

(15 marks)  
 

Question 4: 

Convention Centre is one of the venue that are suitable for conducting Mice/Business event. Discuss FIVE 

(5) advantages of Convention Centre. 

(15 marks) 

                             

 

 

 

 

 

 

 

 

END OF SECTION A 
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SECTION B: ESSAY QUESTIONS (40 MARKS) 

INSTRUCTION: TWO (2) Essay Questions. Answer ALL the questions in the Answer 
                           Booklet(s) provided.  
                        

Question 1  

Life Line Clothing Malaysia Sdn Bhd is one of expert textile recycle company in Malaysia. They are planning to 
organize a sustainability practices exhibition in Kuala Lumpur. Advise Life Line Clothing Malaysia Sdn Bhd on 
FIVE (5) environmentally sustainable practices that can be incorporated as in their exhibition with relevant 
example. 

(20 marks) 
Question 2 

Megah Hodings appointed you as their incentive planner. Suggest a destination in Asia and justify any FOUR 

(4) reasons for the destination selected.                                                           (20 marks)                   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

END OF EXAMINATION PAPER 


